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CODE OF ETHICAL CONDUCT FOR VALUERS

1. General provisions

1.1. The Code of Ethical Conduct for Valuers (hereinafter – the Rules) sets out, in accordance with
the Law of the Republic of Azerbaijan “On Valuation Activity”, other related legislative acts, the
International Valuation Standards (hereinafter – IVS) and the requirements of the Charter of the Chamber
of Appraisers (hereinafter – the Chamber), the general criteria that make it possible to determine whether
the professional activity of the Chamber's members is ethical or unethical.

1.2. The purpose of the Rules is to ensure public confidence in the professional activity of valuers
in the Republic of Azerbaijan and a high quality of valuation services, to combine efforts towards this
end, and to deter actions that may harm such activity.

1.3. All valuers operating in the Republic of Azerbaijan and organisations carrying out valuation
activity are obliged to comply with these Rules.

1.4. A breach of the requirements of these Rules by valuers gives rise to liability provided for by
the legislation of the Republic of Azerbaijan.

2. Basic terms used

2.1. Assumption – a supposition accepted as true regarding facts, conditions and circumstances that
affect the value of the object of valuation or the valuation approaches, and which the valuer is not
required to verify in the course of valuation, in cases where confirming their accuracy does not require a
special investigation by the valuer or where such investigation is not possible.

2.2. Limiting condition – a condition or circumstance that restricts the valuer's capabilities in the
valuation process or affects the results of the valuation. Limitations may relate to various areas,
including:

2.2.1. lack of information – limited access to all information required to carry out the valuation, or
the impossibility of collecting the information in full (for example, the absence of accurate financial
statements or market data, or limited access to the object of valuation, etc.);

2.2.2. time and resources – limited time to carry out the valuation, or lack of the resources required
to conduct comprehensive research;

2.2.3. methodological limitations – the use of certain valuation methods is required because of
limitations (for example, legislative or regulatory requirements), even though these methods are not the
most appropriate for the particular case;

2.2.4. legal limitations – limitations related to legislation, i.e. matters that may affect the valuation
process (for example, restrictions on the use of certain information or the need to take account of special
legislative requirements);

2.2.5. physical or technical limitations – limitations on inspecting the object of valuation, or the
need to rely on information that is available for the valuation but is partial or outdated.

2.2.6. Limiting conditions may be imposed by the following parties:
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• Clients (where the valuer is not permitted to fully examine one or more significant factors that
may affect the valuation).

• Valuers (where, without the valuer's written consent, the client has no right to publish the
valuation report or any part of it, or documents relating to the valuer, or to use them for purposes
other than those stated in the report).

2.3. Conflict of interest – a situation in which, or the likelihood that, as a result of the personal and
professional interests of the valuer, as well as the business interests of the employer, the valuer cannot
properly perform his or her professional activity in accordance with the relevant legislation, the internal
documents of the Chamber and these Rules.

2.4. Dumping – the sale of goods (services) on the domestic and foreign markets at artificially
reduced prices, below average retail prices and sometimes below cost, for the purpose of entering the
market, gaining a foothold there and squeezing out competitors.

3. Basic principles of the Code of Ethical Conduct

3.1. Honesty
3.1.1. In the course of professional activity, the valuer must strictly comply with the laws and other

normative acts of the Republic of Azerbaijan.
3.1.2. The valuer must not knowingly misrepresent his or her professional qualifications and

existing professional experience, or make false statements or declarations.
3.1.3. The valuer must not knowingly use false, misleading, exaggerated or distorted information

for the purpose of attracting clients.
3.1.4. The valuer must not knowingly prepare valuation reports consisting of false, distorted,

inaccurate or biased conclusions and analyses.
3.1.5. The valuer must not allow the client of valuation services to form a false impression of the

possible uses and limitations of the valuation result.
3.2. Objectivity
3.2.1. The valuer must carry out his or her activity impartially, on the basis of facts, professional

standards and methodologies.
3.2.2. In his or her activity, the valuer must keep away from personal interests and must not depend

on outside influence.
3.2.3. The valuer must use information whose accuracy is probable and well-founded valuation

methods.
3.2.4. The valuer must carry out valuation activity without harming the interests of the client,

society, his or her profession and the Chamber.
3.3. Conscientiousness
3.3.1. The valuer must not prepare reports based on erroneous, inaccurate or predetermined

opinions and analyses.
3.3.2. The valuer must ensure that specialists participating in the work or engaged by him or her

comply with these Rules.
3.3.3. In the course of his or her activity, the valuer must act in accordance with the terms of the

contract and the requirements of civil legislation and, where there are no relevant terms and requirements,
in accordance with the requirements arising from the Rules.

3.4. Competence
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3.4.1. To perform valuation assignments effectively, the valuer must have sufficient knowledge,
skills and experience in accordance with the requirements established by the applicable legislation and
the internal documents of the Chamber.

3.4.2. The valuer must continuously improve his or her knowledge, skills and level of
professionalism.

3.4.3. If the valuer's competence is not adequate for the performance of the assignment, the valuer
must inform the client and the employer accordingly and, with their consent, take measures to engage
specialists with the qualifications necessary to carry out the valuation. If it is not possible to engage
persons with the necessary qualifications in the valuation, the valuer must decline the assignment in good
time and inform the client and the employer accordingly. Details of the specialists and the extent of their
participation must be stated in the valuer's report.

3.5. Impartiality
3.5.1. The valuer must not allow any personal, financial or professional interests to influence the

valuation process and its results.
3.5.2. Where a conflict of interest is likely to arise, this must be disclosed immediately and the

assignment must be declined.
3.5.3. The valuer must act solely in accordance with the legislation, professional standards and

ethical principles, without being under the influence or pressure of any party.
3.6. Confidentiality
3.6.1. The valuer must ensure the confidentiality of information obtained while carrying out

valuation activity and must not disclose such information to third parties, except in cases provided for by
legislation.

3.6.2. The valuer must not use confidential information obtained in the course of his or her activity
for the purpose of obtaining any benefit or advantage for himself or herself or for third parties.

3.6.3. The valuer is obliged to protect the confidentiality of information obtained in the course of
professional activity after completing the assignment, as well as after the termination of employment
relations with the employer. The obligation to ensure the confidentiality of information obtained as a
result of valuation activity is not limited in time or place.

3.6.4. The valuer must take into account the possibility of inadvertent disclosure of confidential
information and must ensure the confidentiality of information obtained in the course of professional
activity even outside the professional environment.

3.6.5. The valuer must observe the protection of confidential information within the employing
organisation as well, and must take all necessary measures to ensure that the persons he or she works
with, as well as persons who advise or assist him or her, comply with the confidentiality obligation.

3.6.6. The valuer has the right to disclose confidential information where there is the written
consent of the person authorised to consent to its disclosure.

4. Relations of valuers with clients

4.1. Before concluding a contract for the performance of a valuation report, the valuer must define
the assignment precisely.

4.2. The scope of use, the purposes and the intended use of the valuation results must be stated
clearly and precisely in the valuation report.

4.3. Before signing the valuation contract, the valuer must decline to perform the valuation
assignment where the quality of work and performance of the assignment within an acceptable time are
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not possible.
4.4. Valuation reports must be prepared in an understandable manner, and special terms and

concepts must be explained in the report.
4.5. The valuation report must contain calculations for all significant indicators.
4.6. The reconciliation of results obtained by different approaches in the valuation must be

justified.
4.7. The assumptions and limiting conditions used in the valuation report must be properly justified

and reflected in the report, and their effect on the results must be explained.
4.8. The valuer must inform the client in advance of the fees for the service provided.
4.9. The valuation report must be prepared independently, objectively and impartially, without

regard to personal interests.

5. Relations of valuers with state and municipal bodies and officials

Since the State is a party to civil-law relations, the requirements of these Rules also apply to
relations with it in its capacity as a consumer of valuation services.

Since the State is the body that shapes legislative acts in the field of valuation, the application of
these Rules in relations with it has the following particular features:

5.1. Shaping and supporting the status of the independent, professional valuer as a necessary
instrument for the effectiveness of the State's economic policy.

5.2. Promoting cooperation with state bodies on the basis of the principles of mutual transparency
and fair competition among valuers.

5.3. Ensuring the principles of equal rights and transparency in the selection of valuers in
mandatory valuation.

6. Mutual relations of valuers

6.1. Valuers must observe the principles of fair and honest competition based on the quality and
professionalism of valuation services.

6.2. Valuers must ensure compliance with the principles established by these Rules in relation to
their valuation activity.

6.3. Valuers must act on the basis of mutual respect.
6.4. Valuers must jointly and openly combat valuation based on predetermined or agreed results

and unprofessional activity.
6.5. When giving an opinion on the reports of other valuers through the Chamber's relevant

supervisory body, the valuer must demonstrate an impartial position and must present, in a reasoned
manner, his or her agreement with the results of the reports reviewed or the reasons for disagreement.

7. Relations between valuers and valuation organisations

7.1. Actions of the valuation organisation (employer) or its officials that hinder the objectivity of
the valuation must not be encouraged.

7.2. The valuation organisation (employer) must ensure that the valuation reports it submits
comply with the valuation standards and that the methodology and information used are justified.

7.3. If the valuation organisation (employer) instructs that the valuation be carried out in order to
reach predetermined results and/or a pre-agreed opinion and results, the valuer must refuse to carry out
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the valuation.
7.4. Upon termination of employment relations with the valuation organisation (employer), or

where the valuer simultaneously works in another company or operates as an individual entrepreneur, the
valuer must not use the documents of the valuation organisation (employer) or other information
constituting its commercial secret, with the exception of the professional skills acquired.

7.5. The valuation organisation (employer) bears liability for damage arising from failure by the
valuers and other engaged specialists participating in the preparation of valuation reports to comply with
the confidentiality requirements relating to valuation activity.

8. Relations between the bodies of the Chamber and valuers

8.1. The valuer and the valuation organisation must treat with respect, and comply with, the
decisions and other normative acts adopted by the bodies of the Chamber.

8.2. Representing the Chamber or speaking on its behalf may be carried out only where authority to
do so has been granted by the Chairman of the Presidium of the Chamber.

8.3. In cases provided for by legislation, the bodies of the Chamber must provide a period of 10–20
working days for the discussion of drafts on matters within the exclusive competence of the general
meeting of the Chamber and for the submission of comments and proposals. Where necessary, the period
may be extended, but not more than once.

8.4. The submission of false information to the Chamber about valuation reports is not permitted.
8.5. A complaint received about a valuer or valuation organisation, a disciplinary investigation

initiated against them, and measures applied may not be disclosed other than in cases required by
legislation.

9. Inadmissibility of conflicts of interest

9.1. Within the same engagement, the valuer may carry out the order of two or more parties on the
basis of the parties' consent.

9.2. Before signing the valuation contract, the valuer must provide information on any conflict of
interest and on restrictions imposed by legislation on carrying out the valuation, and must take preventive
measures so that such situations do not arise.

9.3. If, while performing the assignment, the valuer identifies a conflict of interest or restrictions
imposed by legislation on carrying out the valuation, the valuer must immediately notify the client in
writing and refuse to carry out the valuation.

10. Disciplinary liability for breaches of the requirements of the Rules

10.1. For breaches of these Rules, the disciplinary measures provided for in Article 22 of the Law
are applied.

10.2. When applying disciplinary measures, the gravity of the act committed, the extent of the
damage caused, whether the act was committed knowingly or through negligence, the personal qualities
of the valuer who committed the act, the circumstances in which the act was committed and other such
factors are taken into account.

10.3. The oral or written warning provided for in Article 22.2 of the Law is applied, where the act
is committed for the first time, in the following cases:

10.3.1. where the valuer allows the client of valuation services to form a false impression of the
possible uses and limitations of the valuation result;
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10.3.2. where the principle of impartiality is breached;
10.3.3. where clients are knowingly misled about the possible uses of the valuation results;
10.3.4. where the valuation assignment is performed even though obtaining the information is

impossible, unless this has been expressly agreed in the valuation assignment, or where it is performed
within a period that does not allow sufficient information to be collected;

10.3.5. where a report is prepared for several parties in the same engagement without the parties'
consent;

10.3.6. where there is a dependency between the payment for valuation services and the valuation
results;

10.3.7. where the existence of the valuer's or the valuation organisation's set of documents
(qualification certificate, Chamber membership card, professional liability insurance certificate and other
internal documents of the Chamber) is presented as a competitive advantage;

10.3.8. where valuation work is carried out in cases where officials influence the valuation process
and its results;

10.3.9. where the valuation organisation (employer) criticises the professional and personal
qualities of a valuer who is a former employee (except where that employee has harmed the consumer of
valuation services, the valuation profession or the valuer);

10.3.10. where the valuer discloses or disseminates, without consent, materials relating to the
business activity of the valuation organisation (employer) of which he or she is or was an employee;

10.3.11. where the valuer or the valuation organisation knowingly fails to comply with the
decisions and other normative acts adopted by the bodies of the Chamber;

10.3.12. where false information about valuation reports is submitted to the Chamber;
10.3.13. where, in the event of a conflict of interest, the requirements of Article 9 of the Rules are

breached;
10.3.14. in other cases determined at the discretion of the Presidium of the Chamber.
10.4. The reprimand provided for in Article 22.1.1 of the Law is applied, where the act is

committed for the first time, in the following cases:
10.4.1. where the principle of confidentiality is breached;
10.4.2. where clients are misinformed about the reputation, level of professionalism and

specialisation of the valuer or valuation organisation;
10.4.3. where unfounded (false or exaggerated) promises are made regarding future valuation

results;
10.4.4. where unfair competition is allowed during valuation tenders for state and municipal

property, as well as for the acquisition of land for state needs;
10.4.5. attempts by groupings aimed at creating a monopoly in the field of activity to exclude other

valuers from tenders and the field of services through prior collusion;
10.4.6. where copyright, in particular intellectual property rights, is infringed;
10.4.7. where, upon termination of employment relations, the valuer and the valuation organisation

use any documents or other information belonging to each other, including, apart from copyright and
intellectual property rights in information relating to valuation reports in whose preparation the valuer
participated, in cases that may result in the infringement of other property rights;

10.4.8. where contradictions and discord among valuers are encouraged;
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10.4.9. where statements of an insulting and defamatory nature by valuers against one another are
made in the mass media;

10.4.10. where the publication of information damaging the reputation of other valuers is
established and, in that case, the refutation of that information is not ensured by the person who
disseminated it;

10.4.11. where the valuation organisation (employer) permits a valuer who is its employee to use
or disseminate valuation reports containing false information or misleading content;

10.4.12. representing the Chamber or speaking on its behalf without authority granted by the
Chairman of the Presidium of the Chamber;

10.4.13. where a complaint received about a valuer or valuation organisation, a disciplinary
investigation initiated against them, or measures applied are disclosed other than in cases required by
legislation;

10.4.14. where officials of the Chamber, in the course of entrepreneurial and other
income-generating activity in the field of valuation outside the purposes of the Chamber, present the
position they hold as an advantage;

10.4.15. in other aggravating cases determined at the discretion of the Presidium of the Chamber.
10.5. The suspension of the right to engage in valuation activity for a period of three months to one

year, provided for in Article 22.1.2.3 of the Law, is applied, where the act is committed for the first time,
in the following cases:

10.5.1. where valuation reports consisting of knowingly false, inaccurate or biased conclusions and
analyses are prepared;

10.5.2. where the service fee is charged below the established tariffs (dumping).
10.6. For breaches of other articles of the Rules, one of the disciplinary measures provided for in

Article 22 of the Law is applied, depending on the nature of the act committed and the consequences it
caused.

10.7. If, within one year after an oral or written warning provided for in Article 22.2 of the Law has
been applied, the valuer again breaches the requirements of the Rules, the reprimand provided for in
Article 22.1.1 of the Law is applied.

10.8. Where the requirements set out in two or more articles of the Rules are breached by a single
action at the same time (cumulative breaches), a final disciplinary measure is applied, with the lighter
disciplinary measure being absorbed by the more severe one.

11. Final provisions

11.1. These Rules enter into force on the date of their approval by the general meeting of the
members of the Chamber and are applied to the extent that they do not contradict the legislation of the
Republic of Azerbaijan in force. Making amendments and additions to the Rules falls within the
exclusive competence of the general meeting of the Chamber.

11.2. Where situations arise requiring amendments to these Rules, including in connection with
proposals by valuers – members of the Chamber – for the improvement of the Rules, the relevant
amendments are made by vote at the general meeting of the members of the Chamber. The general
meeting of the members of the Chamber and the vote held as a result of the meeting may be conducted
online.

12. Note: The Code of Ethical Conduct has been agreed with the members of the Chamber.


